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Public Participation Program 

Walla Walla County  

Comprehensive Plan & Development Regulations Periodic Update 

2017-2018 

Introduction 

Walla Walla County is initiating the periodic update to its comprehensive plan 

and development regulations as required under the Growth Management Act 

(GMA).1  Integral to this update process is “…identifying procedures providing 

for early and continuous public participation….”2  This program outlines a 

phased approached to engaging the public in the amendment process.  This 

program may be updated during the update process as additional information 

becomes available. 

Participation Approach 

An effective participation approach allows citizens and the county to work in 

tandem as they prepare plan and development regulation amendments in a 

manner that achieves both the community’s vision for future development while 

meeting GMA requirements.   

There are three key elements to the county’s participation strategy: 

1. Participation objectives by phase.  Each phase of the update process will 

emphasize different participation objectives.  The initial phase of the process 

encourages the public and the county learning from one another.  The 

middle phase focuses on the formulation and evaluation of alternatives.  The 

final phase centers on making decisions during the update process. 

2.  Information exchange.  Participation is about dialogue.  The county will need 

to reach out to its citizens to determine the level of information they need to 

participate effectively in the process.  Concurrently, the county must 

continuously evaluate what information it needs to learn from the public.   

                                            
1 RCW 36.70A.130 
2 RCW 36.70A.140 and WAC 365-196-600 
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3. Participation styles.  Citizens communicate their ideas and values in a variety 

of ways.  The county will use a variety of participation techniques and 

venues that will facilitate the exchange of information. 

Phase 1: Initiating the Planning Process 

In this early part of the update process, the county will share information with its 

citizens and listen to and assess community concerns about current land use 

issues.  The county will implement this phase using the following participation 

methods: 

Website.  The county will establish and host a website that is a compilation of 

materials and work products associated with the update process.  It will also 

contain a calendar for public meetings, staff contact information, and a 

method for collecting email addresses for a listserv.  The website can also use 

simple survey tools, such as Survey Monkey, to collect public comment on the 

update, especially from those individuals who cannot make public meetings or 

events.   

Flyer.  A basic, one-page flyer will summarize why the update process is 

happening, how people can find more information through the website, how to 

contact the county, and serve as announcement for the first Open House 

Events.  Copies of the flyer will available at a variety of prominent locations, such 

as the Courthouse, libraries, or other public gathering places. 

News release.  The county will issue a news release to the Union-Bulletin about 

initiating the update process, avenues for public participation, and the Fall 

Open House Events. 

Fall Open House Events.  There will be two Open House Events in December to 

serve as an information exchange between the county and its citizens that will 

appeal to a variety of participatory preferences.  It will begin with a brief 

presentation that covers why the county is updating plan, describes the process 

for how it will take place, and how the public can participate.  Following the 

presentation, there will be a facilitated activity that will identify and collect 

public concerns about current land use issues in the county.  The Open Houses 

also will include a few simple, interactive displays, such as maps and posters, 

that participants can share information either when they walk into the venue or 

after the facilitated activity.  County staff and project consultants also will be 

available to talk individually with citizens before and after the organized portions 

of the Open House.  For those who miss the Open Houses, they can share their 
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concerns about land use issues through a simple website survey.  There will be a 

summary of all comments received at the Open Houses and it will be posted on 

the county’s website. 

Phase 2: Public Comment on Work Products 

This phase marks a shift in the participation strategy by emphasizing the public’s 

participation in contributing to and evaluating work products created during 

the update process.  By the end of this phase, the county has inventoried and 

considered public concerns regarding any proposed amendments.  The 

following design elements will be important in this phase: 

Distribution of draft documents.  Copies of all draft documents will be available 

at county offices, at libraries, and distributed to each municipality and 

governmental entity expressing interest in the plan and development update 

process. 

Website.  The county will post on its website all draft work products as they 

become available.  Simple survey tools will accompany each document that 

will allow the public to share their comments.  The county will post on the 

website an on-going collation of comments that it receives during this phase.   

Flyers.  As update work products become available, the county will produce 

one-page flyers summarizing the key themes or outcomes representing changes 

to the comprehensive plan and development regulations.   The flyers will also 

provide information about how to access the revisions to the comprehensive 

plan and development regulations on the county’s website. 

News release.  The county will issue a news release to the Union-Bulletin about the 

progress of the update process, including information about the Spring Open 

House Events. 

Spring Open House Events.  There will be two Open House Events in the spring 

(dates and locations yet to be determined) aimed at highlighting revisions to 

the comprehensive plan and development regulations.  Each event will begin 

with a formal presentation by the project consultant.  Following the 

presentation, there will be an informal activity to collect comments from the 

public using posters and comment cards.  Again, county staff and the project 

consultants will be available to meet with participants individually to discuss 

individual concerns.  There will be a written summary of all comments received 

at the Open House and it will be posted to the county’s website.   
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Phase 3: Update Adoption Process 

The final phase of the participation process focuses on the formal adoption of 

the amendments to the comprehensive plan and development regulations.  

The county will continue to inform and engage the public as the updates 

proceed to the Planning Commission and the Board of County Commissioners.  

The main venues for participation will focus on the following: 

GMA 60-day state review.  With draft documents completed, the county will 

initiate the required formal 60-day review process with state agencies and local 

municipalities to solicit their comments on the update documents. 

SEPA review.  With draft documents completed, the county will initiate the State 

Environmental Policy Act (SEPA) process.  

News release.  The county will continue to issue news releases to the Union-

Bulletin regarding the status of draft documents and meetings before the 

Planning Commission and Board of County Commissioners. 

Website.  The county will continue to post updates on changes to working 

documents as well as public comment opportunities. 

Planning Commission public hearing.  The Planning Commission will hold a public 

hearing on the updated comprehensive plan and development regulations.  

Along with the updated documents, the Planning Commission will receive a 

summary of comments received by the county throughout the participation 

process.   

Board of County Commissioners.  The Board of County Commissioners may hold 

additional public meetings to solicit comment on the final draft documents. 

 


